Instructions to change your email address for eStatement notifications

It is very important that you have a correct, valid email address for Peoples Bank of Kankakee County to send
you an email notification when your eStatement is available for viewing. Per our eStatement Disclosure
provided to you when you signed up for eStatements:

E-mail Address

In order to receive Online Statements you must provide Peoples Bank of Kankakee County with
a valid e-mail address. You agree to notify the Bank of any changes in your e-mail address in a
timely manner. If we have an invalid e-mail address you will be removed from the Online
Statement program and issued paper statements to your last known address until this is
corrected. It is your responsibility to ensure that, if your Internet Service Provider filters your e-
mail for SPAM, that you are able to receive e-mails from service@peoplesbankdirect.com.

If you change your e-mail address or find that your email address is inaccurate, follow the steps below to
change your e-mail address within Peoples Bank of Kankakee County eStatement section of your Online
Banking.

1. Log into your online banking (@ www.peoplesbankdirect.com as normal.

2. From your Online Banking home page; Click on Check Reordering and eStatements:

APeoples Bank

of Kankakee County

My Accounts | Bill Payment | Check Reordering and eStatements | Funds Transfer | User Options

Your last successful log-in was on December 02, 2009.  What's this?

Your Online Banking account is protected with Enhanced Login Security.
You have currently logged in from a computer without added security. what's |
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3. If you have more than one account set up for eStatements; choose the correct account from the drop-down
box under the EPSIIA eStatement section. (If you have more than one account — you will need to correct your
email address for each account that has a new or corrected email address for sending your email notification
when your eStatement is available for viewing.)

4. Press Enter

Help | Log Off | -
APeOpleS Baﬂk Select the
of Kankakee County
tab to sign up!
My Accounts | Bill Payment | Check Reordering and eStatements | Funds Transfer | User Options - : Let's Make It Huppen...
Trusted Partners A
The institutions below have an alliance with Peoples Bank of Kankakee County to provide Single Sign On to our Customers.
Deluxe - Check Ordering Service
W Deluxe offers the flexibility and convenience of placing on-line check and check-related product orders at any time. This service provides a safe, secure and user-friendly
environment to customize and check on the status of your check orders. Access this feature to place an order for checks or other accessories
Please select an account: CHECKING "‘ Enter
EPSIIA - Peoples Bank of Kankakee County's Online Statements partner.
w; View your statements online with a click of a button!
Please select an account: CHECKING v| | Enter ‘
Disclaimer: All transactions and agreements on our partner's trusted sites are solely negotiated between the customer and the corresponding partner. Peoples Bank of Kankakee
County neither expresses nor implies any responsibility for such agreements or transactions.
My Accounts | Bill Payment | Check Reordering and eStatements | Funds Transfer | User Options | Help | Log Off =
Enire @ A diciTAL INSIGHT* ™
[, Frp— # 1nane -
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5. The next screen will look familiar as it is the screen you use to view your statements. Under the Internet
Banking and Statement Notification Email section — it will show your current e-mail address. If this is not your
current valid email address -- Press Change.

.«APeoples Bank

of Kankakee County
... Let’s Make It Happen

Account Number C)

Statement
Type

Account NOV 4 09 [ PuG |[ PoF | [Back of stmt |

Statement Date

[ User Settings |[ HELP |

Internet Banking and Statement Notification Email Wil showy current email address here

[chane 14
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6. This screen will show you your account number, your Internet Banking Email Address and the current
email address used for your Statement Notification.

7. If your Statement notification email address is incorrect, enter the correct email address in the Statement
Notification Email Address box and then enter again in the Confirm Entered Email address box.

8. Press Change

/: Fiserv | EPSIIA - Windows Internet Explorer

@ o) ¥ & htips://digitalinsight.hepsian.com/di_ib/ChangeEmail. jsp

/

€ Fiserv | EPSIIA ’ ’

Online Statements Enrollment

Customer Information

Account Number { )

Internet Banking Email Address (
Statement Notification Email Address
Confirm Entered Email Address i

NN

9. After your changes have been accepted, you can press your —<mmm back arrow, to return to the
previous page to view your statements or exit out of the eStatment screen.

Instructions to change your email address within eStatements.doc Page 4



