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Instructions to change your email address for eStatement notifications 
 
It is very important that you have a correct, valid email address for Peoples Bank of Kankakee County to send 
you an email notification when your eStatement is available for viewing.  Per our eStatement Disclosure 
provided to you when you signed up for eStatements: 
 
 
E-mail Address 
In order to receive Online Statements you must provide Peoples Bank of Kankakee County with 
a valid e-mail address. You agree to notify the Bank of any changes in your e-mail address in a 
timely manner. If we have an invalid e-mail address you will be removed from the Online 
Statement program and issued paper statements to your last known address until this is 
corrected. It is your responsibility to ensure that, if your Internet Service Provider filters your e-
mail for SPAM, that you are able to receive e-mails from service@peoplesbankdirect.com. 
 
 
If you change your e-mail address or find that your email address is inaccurate, follow the steps below to 
change your e-mail address within Peoples Bank of Kankakee County eStatement section of your Online 
Banking. 
 
1. Log into your online banking @ www.peoplesbankdirect.com as normal.   
 
2. From your Online Banking home page; Click on Check Reordering and eStatements: 
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3. If you have more than one account set up for eStatements; choose the correct account from the drop-down 
box under the EPSIIA eStatement section.  (If you have more than one account – you will need to correct your 
email address for each account that has a new or corrected email address for sending your email notification 
when your eStatement is available for viewing.) 
 
4. Press Enter 
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5. The next screen will look familiar as it is the screen you use to view your statements.  Under the Internet 
Banking and Statement Notification Email section – it will show your current e-mail address.  If this is not your 
current valid email address -- Press Change.  
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6. This screen will show you your account number, your Internet Banking Email Address and the current 
email address used for your Statement Notification.   

7. If your Statement notification email address is incorrect, enter the correct email address in the Statement 
Notification Email Address box and then enter again in the Confirm Entered Email address box. 

8. Press Change 
 

 
 

9. After your changes have been accepted, you can press your back arrow, to return to the 
previous page to view your statements or exit out of the eStatment screen. 

 

Will show your current email address here 


